Feedback Technology

Challenge Infinity
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Supplier Responsibility on RBA
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Feedback Technology adheres to the business philosophy of “Enthusiasm, Dedication, Integrity, Teamwork, Innovation, and Collaboration” and strives for
long-term excellence in our core business. Combining the visions of the company, employees, and customers, we aim to achieve professional excellence in
high-quality technology services, always prioritizing customer-centricity and conducting business with sincerity. This has been our unwavering goal since the

establishment of Feedback Technology .

Under the principles of continuous research, development, and strategic innovation, we relentlessly pursue professionalism, and comprehensive services.
We provide the semiconductor, optoelectronics, and vacuum industries with better products and solutions, aiming to enhance the competitiveness of
Feedback's customers in the global market competition. Just as our English hame "Feedback" suggests, while we grow and progress, giving back to the
industry, academia, and society is another direction we are committed to. We sincerely hope that all our partners can grow together, and, of course, we

aspire to continue being your trusted and enduring partner.
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Supplier’'s Responsibility
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Feedback holds high expectations for itself and its suppliers in all business activities. In order to effectively ensure supply chain management requirements,
we have established standard and criteria for supplier selection, audit, and evaluation. The criteria ensure that the operations, activities, and services of
relevant suppliers meet the requirements of supply chain management, thereby maintaining the quality of services and the safety on transportation,
handling, and storage of goods. Suppliers are also required to adhere to Responsible Business Alliance (RBA) standards regarding labor, health, safety,

environment, ethics, and management systems. Therefore, suppliers must ensure that the products and services provided to us comply with all contractual
specifications, laws, and regulations.

Hif#g88 & These specifications include:

« P-17-11C {RZ 17 (NDA)
« P-17-07D HEF] ERIBHESHNLEBEZKEIERE (Purchase Agreement)
o P-17-12A BEERXZEFEE (Integrity Commitment)
+ REACH & ME% (REACH Compliance Declaration)
- BREEES (Conflict Minerals Declaration)
- BFABEEEEKE (RBA) BERSL - F 2% FiR  BRNEERAZZE -
Compliance with Responsible Business Alliance (RBA) standards on labor, health, safety, environment, ethics, and management systems.
- TEENBELSE TFHEL | For complete information, please refer to the following link:
» Link to Responsible Business Alliance Code of Conduct



https://www.responsiblebusiness.org./code-of-conduct/
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According to Feedback Procurement Procedures Manual P-18H, 6.6.3

¢ Suppliers are required to provide relevant supporting documentation as proof of compliance with specific requirements upon ddlivery. This
documentation may include warranties, lists of compliance with regulatory requirements, and other necessary certificates. In order to ensure
that suppliers fulfill their social responsibilities on RBA, it is mandatory that the products delivered by suppliers (Conflict minerals such as Au
(Gold), Ta (Tantalum), Sn (Tin), W (Tungsten), Cobalt, and Graphite) do not originate from conflict regions. Suppliers are expected to adhere
to the Responsible Business Alliance (RBA) principles and disclose relevant sourcing information for these materials to faciitate the

inspection process upon delivery.
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In accordance with Feedback’s Procedures Manual P-63D, the following requirements apply to service providers with periodic maintenance and troubleshooting services :

5.8.3.1 Service Providers: Suppliers offering services related to electronic equipment must have the capability for maintenance and troubleshooting, to ensure the stability of the company's services
and the confidentiality of data transmission.

5.8.3.2 Segregation of Materials: Business partners must segregate raw materials, finished products, and hazardous materials as follows:
5.8.3.2.1 Handling of Hazardous Materials: All hazardous materials belonging to the company must be declared as required and packaged according to international hazardous goods
packaging management regulations. They must be appropriately labeled for hazards. Goods will be accepted for shipment only after customs approval and inspection by the

airline, in compliance with regulations.

5.8.3.2.2 Packaging for Sea and Air Freight: Goods transported by sea or air must be securely packaged using appropriate materials such as paper boxes, wooden crates, or metal boxes.
Multiple-item shipments must be securely wrapped with plastic film and secured. Palletized goods must be covered with transparent plastic wrap and secured with ropes or nets.

5.8.3.3 Safety Education: Suppliers are required to educate their employees on necessary safety, ensuring the loading of goods and data verification comply to the procedures.
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Ethical Practices

We firmly believe that our business success should be achieved through ethical business practices, product quality, and exceptional customer service. We
expect our suppliers to comply with anti-corruption laws and treaties, including the U.S. Foreign Corrupt Practices Act (FCPA) and the UK Bribery Act.
Feedback maintains a zero-tolerance policy towards any form of political or commercial bribery.

We expect:

* Even if there are local practices or customs involving facilitation payments, your company and employees will not engage in such payments.

* Your company understands and accepts that paying bribes may result in business delays or increased costs. For example, delays in obtaining government
official documents.

+ If your employees encounter requests for facilitation payments, they should immediately report this situation.

» Employees will not accept or seek to share in improper benefits. They will not engage in actions that involve providing false data, influencing transaction
prices. "Improper benefits" include rebates, commissions, gifts, accepting hospitality, or any similar behaviors.

We maintain a strict zero-tolerance policy towards bribery and corruption and provide an exclusive contact for reporting any potential violations of this policy:

Legal Department: Lisa Chen at 03-5384900#1101
Email: lisa.chen@feedback.com.tw

This commitment to ethical business practices helps ensure transparency, trustworthiness, and integrity in all our business activities.
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Feedback Technology is committed to conducting business with unwavering integrity and professionalism. As a supplier to Feedback, you are required to comply
with these guidelines, as well as the laws and regulations applicable in your country of operation. In cases where these guidelines set stricter standards than legal
requirements, we expects you to comply with the more stringent standards and the law. It is our expectation that every supplier follows these legal and ethical
requirements and provides training to their employees in this regard.

The framework include the following areas:
Ethic

Labor

Environment

Safety

Management Systems

SR EMFESE T A EL For comprehensive information, please refer to the following link: Link to Responsible Business Alliance Code of Conduct



https://www.responsiblebusiness.org./code-of-conduct/
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https://www.responsiblebusiness.org./code-of-conduct/

T MERERORRAT. RESPONSIBLE BUSINESS ALLIANCE (RBA) CODE OF CONDUCT

A. LABOR C. ENVIRONMENT E. MANAGEMENT SYSTEMS
1) Prohibition of Forced Labor 1) Environmental Permits and Reporting 1) Company Commitment 3
2) Young Workers 2) Pollution Prevention and Resource Conservation 2) Man.agle.ment Accountability and
3) Working Hours 3) Hazardous Substances Responsibility
4) Wages gnd Benefits 4) Solid Waste 3) Legal and Customer Requirements
5)Non-Discrimination/Non- 5) Air Emissions 4) Risk Assessment and Risk
Harassment/Humane Treatment 6) Materials Restrictions Management i
6) Freed P iati d Collecti 7) Water Management 5) Improvement Objectives
) re'e’ b IS 8) Energy Consumption and Greenhouse Gas Emissions 6) Training

Bargaining 7) Communication

8) Worker/Stakeholder Engagement and
B. HEALTH AND SAFETY D. ETHICS Access To Remedy

9) Audits and Assessments
10) Corrective Action Process

1) Occupational Health and Safety 1) Business Integrity 11) Documentation and Records
2) Emergency Preparedness 2) No Improper Advantage 12) Supplier Responsibility

3) Occupational Injury and lliness 3) Disclosure of Information

4) Industrial Hygiene 4) Intellectual Property

5) Physically Demanding Work 5) Fair Business, Advertising and Competition

6) Machine Safeguarding 6) Protection of Identity and Non-Retaliation

7) Sanitation, Food, and Housing 7) Responsible Sourcing of Minerals

8) Health and Safety Communication 8) Privacy

For comprehensive information, please refer to the following link: Link to Responsible Business Alliance Code of Conduct



https://www.responsiblebusiness.org./code-of-conduct/
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Maintain a strong partnership built on trust, responsibility, and shared values.
Feedback appreciates your commitment to these principles as a valued supplier.
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